HURRICANE KATRINA PROCEDURES FOR PROTECTION AND PERMANENCY SERVICES
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1. KHELPS
On September 7, 2005, The Division of Family Support issued Family Support Memo-05-09-65 Kentucky Helps Database.  This information is provided as attachment 1
.  All DCBS staff should enter any data concerning Hurricane Katrina evacuee served into this statewide database, if the client has not already been entered.  Please ask the client if they have had contact with other DCBS staff.  If the DCBS worker is unsure if the client has been entered or not, please go on and enter the client in the database.  The system will eliminate any duplicates.  

2. Tracking Protection and Permanency Services
The federal government is requiring states to track types of services provided to Hurricane Katrina evacuees.  It is vitally important that all services provided to Hurricane Katrina evacuees be tracked accurately since additional federal funding may be available to reimburse states for these services. 

a. TWIST - Hurricane Katrina Identifier
On Sunday, September 18, 2005, a Hurricane Katrina Identifier will be added to the TWIST intake screens.  Until that time, Protection and Permanency staff should NOT enter information on Hurricane Katrina evacuees in TWIST.  For any displaced clients served since the hurricane, the information should be tracked in hard copy and entered into TWIST after September 18th.  
b. A tracking form is being provided (Attachment 2) for services regions and counties to use to report these numbers until TWIST is modified in order for Kentucky to meet federal reporting requirements.  Service regions should send totals for their regions to Jim Grace via e-mail at james.grace@ky.gov or fax at 502/564-3096 by 10:00 a.m. each morning (to begin 9/14/05).  Once the TWIST identifier becomes available, these hard copy reports will no longer be necessary.  

c. 48 Hour CPS Response Protocol

The KHELPS database will identify children displaced by Hurricane Katrina that are in Kentucky without their parent or legal guardian.    Central Office (Mike Overstreet with Joe Hawkins as back up) will be notified of a child meeting this criteria
.  Central Office will then notify the service region and county contact of the child’s name and location.  Within 48 hours of notification from Central Office, local DCBS protection and permanency staff will need to check on the child to assess the child’s safety and well-being.  

Staff should follow SOP 7A – CPS Intake 
to determine if the child’s needs may be adequately addressed through resource linkages or if the circumstances warrant a CPS investigation or FINSA.  If the child is separated from their parent/relatives the DCBS worker should check www.missingkids.org to see if the child has been reported as missing.  If the child is not listed on this website, the DCBS worker must contact 1-800-THELOST (843-5678) to report the child as missing.  The National Center for Missing and Exploited Children is the national central point of contact to assist with reuniting parents and children separated as a result of Hurricane Katrina.  
3.  Required Federal Reporting

The federal government is requiring states to report numbers on a daily basis (before noon) for the following content areas:

	# foster parents who have called in to locate children
	# evacuees in foster care
	# foster children displaced
	# evacuee children with missing parents
	# children entering foster care as a result of hurricane


We are currently exploring the possibility of adding these fields to KHELPs, Kentucky’s statewide database for tracking all Hurricane Katrina evacuees (please refer to Family Support Memo-05-09-65 Kentucky Helps Database, attachment 1
)  However, until a decision is made, the following procedures are required to be followed to report this information to Central Office and subsequently Region IV.   Mike Overstreet is the Central Office contact for reporting this information.  Joe Hawkins is his backup.   
1. Each Service Region should designate a central point of contact for the region and their backup.  This information should be e-mailed to Mike Overstreet noon Wednesday, September 14, 2005, with a cc to Joe Hawkins
.  Each Service Region should designate a contact for each county and a backup. How the region designates their contacts/backups is up to the service region.   
2. Attached is the Hurricane Katrina Foster Care log sheet that the service region contact should use to track this information.  Each service region contact should add the county names in the left hand column before forwarding to the county contacts.   (attachment 3)

3. County contacts should report to their service region contact by 10:30 a.m. each morning and report the number served for each of the categories designated above (to begin 9/14/05).  Each service region and decide if they want county reporting done electronically or telephonically.  
4. Regional contacts are required to e-mail the Hurricane Katrina Foster Care log sheet for their region to Mike Overstreet, with a cc to Joe Hawkins by 11:00 a.m. each morning (to begin 9/14/05).  
5. Mike Overstreet (or Joe Hawkins in his absence) will report Kentucky’s numbers to Region IV by noon each day. 

4.  Evacuee Foster Care and Adoptive Assistance Payments

Any Hurricane Katrina evacuee that identifies themselves as a foster or adoptive parent that should b receiving foster or adoptee subsidy payment can call the number for their state of origin, as indicated below, to have their check forwarded to them.  
· In Louisiana call 1-800-2593428

· In Mississippi call 1-800-821-9157 

· In Alabama, a phone number is not available at this time. 

5.  Affected Areas

These procedures apply to displaced persons from areas devastated by Hurricane Katrina. Those include counties in the Gulf Coast region in Alabama, Louisiana, and Mississippi.  Normally, when we talk about displaced persons, we are referring to immigrants to the United States, who have fled problems in other parts of the world.  However, the unprecedented damage from Hurricane Katrina has made it necessary for people to be evacuated, not only from the area where they live, but even from the entire State.  These people are not just residents of emergency shelters; they are truly displaced persons.
Below are the areas affected by Hurricane Katrina:

1. Alabama - Baldwin, Clarke, Choctaw, Mobile, Sumter and Washington Counties.

2 Louisiana -The parishes of Acadia, Ascension, Assumption, Calcasieu, Cameron, East Baton Rouge, East Feliciana, Iberia, Iberville, Jefferson, Jefferson Davis, Lafayette, Lafourche, Livingston, Orleans, Pointe Coupee, Plaquemines, St. Bernard, St. Charles, St. Helena, St. James, St. John, St. Mary, St. Martin, St. Tammany, Tangipahoa, Terrebonne, Vermilion, Washington, West Baton Rouge and West Feliciana.
3.  Mississippi - Amite, Forrest, George, Greene, Hancock, Harrison, Jackson, Lamar, Marion, Pearl River, Perry, Pike, Stone, Walthall and Wilkinson Counties.

Sometimes just following written procedures are not enough especially with the emotional and financial devastation these fellow citizens have experienced.  Please keep in mind the person sitting across from you seeking help, has lost his/her home, possessions, income source and possibly family members.  We encourage you to explore every possible resource in your area to provide assistance to these families.  
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